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Welcome to our very first edition of our ‘Relay’ newsletter.
We have packed this issue with up-dates about services,
volunteers and fundraising activities. We hope you find
this information useful and we would love to hear your
comments and suggestions for our future issues.
Julie Proudler, HELP Ripon Service Co-ordinator

Introducing the new 100+ Club
Do you fancy winning a cash prize and raising much-needed
funds for our charity? If so, then why not join our newly
launched 100+ Club?
How it works: You simply buy a number (or more) which
enters you into the monthly draw. Each month we draw a
winning number. 50% of the total fund will be sent to you as a cash prize;
the remaining 50% supports our work. The more members we have, the
greater the cash prize will be each month.
We enclose a leaflet with more details and an order form. Please return to
the address shown on the form. Good luck!

Volunteers ‘HELP’ more
than ever
Without our volunteers, our services simply would
not exist! Our dedicated volunteers give over 150
hours a week to helping others around the
District. Here are some impressive statistics
about just what a difference they made last year:
•

•

Some of our Ripon
volunteers at a recent
awards presentation

28 volunteers gave nearly 50 hours a week
supporting over 65s either with home visits or helping at our lunch
clubs in the area.
Our Voluntary Car Driving Service assisted with over 3,800 journeys
for people unable to access public transport

Thank you to all our volunteers. We couldn’t do it without you!

Fundraising round up
Super Sainsbury’s
A big thank you to Sainsbury’s Ripon
store for supporting our Wellbeing
Service as their Local Charity Partner
over the past year. The various
in-store fundraising activities and
information events have resulted in
£2,828 of much-needed funds for our
services. Our partnership has also
helped to create awareness about
what we do to other local people who
may need our services, as well as to potential volunteers. THANK YOU!!

Birthday
wishes from
Burton
Leonard
Our Wellbeing clients are set to receive birthday
greetings from the residents of Burton Leonard.
We have launched an appeal in the village for
people to drop off a birthday card as well a small
donation at the Village Store. Owner Lisa
Bradbury will then pass on the donated cards for
our team to send on to our Wellbeing clients on
their birthday. Lisa said: “It’s always nice to know
that someone is thinking about you on your birthday.”

Could you find a home for
one of our collecting tins?

Turn your stamps
into cash!
Can you help turn used
stamps into cash for us?
First class, second class or
overseas stamps all
qualify. Please ensure the
stamps are trimmed without the perforations being
damaged. Just send them
to us at: Community
House, Sharow View,
Allhallowgate, Ripon, HG4
1LE and we will do the rest.

Thank you!

Would your local shop, newsagent
or hairdresser take a HELP
collecting tin? Please let us know if
you could place one of our secure
boxes somewhere in your neighbourhood. Call Alison on 01765
645902
We are very grateful for the ongoing support of community groups, local
businesses and trusts. We would like to thank the following for helping us to
fundraise this year:
Brelms Trust * Ripon Pantomime Group * Ripon Summer Yoga
Sainsbury’s Ripon * Wolseley

Service up-date
Practical HELP around the home
Our Help at Home service offers help with decorating,
odd jobs and annual gardening tidies. Based in HELP’s
Harrogate office, the service supports people
throughout the District. Priority is given to those living
independently without a network of family to support
them nearby and who are unable to pay for private
tradespeople. If you would like to know more about the service, please contact
Christine Turner on 01423 813096 or visit www.helpharrogate.org.uk

Voluntary Car Driving Service
Over the past year we have been able to fulfil
nearly all of our journey requests thanks to our
fabulous volunteer drivers. However, please
remember to give at least two working days’
notice when booking your journeys. Journeys
are always subject to availability and there are
times when we are unable to fulfil your request.
Please bear with us during the holidays as our
volunteers often have family commitments at
this time.

From 18 to 88 - volunteers needed!
Did you know you can be any age to volunteer?
Meet James and Izzy who are still in their teens
and volunteer with us between their studies.
University student James offers his time as a
volunteer driver during his term holidays and Izzy
is a volunteer befriender. They were attracted by
the flexibility of our volunteering roles, which can
be done at times to suit them. Due to rising
demand for our services, we need volunteers of
all ages to come forward.
If this is of interest, please get in contact to find
out more: 01765 645902 or rrwb@harcvs.org.uk

HELP is at hand
Our Ripon and Rural services are part of the Harrogate Easier Living Project
(HELP), which provides services across the District to help people remain
living independently within their own homes. HELP has both a Harrogate and
Ripon based office. For more information about the assistance available from
HELP’s services, please call us on 01765 645902 or email rrwb@harcvs.org.uk

Good to know...
Friends Against
Scams
Our organisation has
become a ‘Friend Against Scams’ to help stop
people becoming a scam victim. Scams come in
many forms; you may receive a letter, email or
telephone call making false promises – the most
common are fake lotteries, deceptive prize
draws or sweepstakes, clairvoyants, computer
scams and romance scams. Doorstep scams are
carried out by bogus callers or rogue traders
who call, often uninvited, at people's homes
under the guise of legitimate business or trade.
If you think you are at risk of becoming a victim
of a scam, or you suspect someone you know
might be, please let us know and we can put
you in touch with Citizens Advice who can help.

Your views count
We will shortly be
sending out our annual
client surveys. Your
opinions help us to
tailor our services to
your needs. So please
complete and return to
us in the FREEPOST
envelope provided or
return via one of our
support workers.

Message in a bottle
The Lions ‘Message in a Bottle’ scheme is designed to save
the Emergency Services valuable time identifying you and
your emergency contacts. Simply place your medical
and personal details in one of the Lion’s specially deOpening Times
signed bottles and pop it in your fridge. It comes
with a sticker which you place on the outside of your
Monday to Thursday
fridge so that paramedics know to look for it in an
9am-2pm
emergency. We have bottles available and can get
Wellbeing Service
them to you should you require. Call Julie on
Julie Proudler
01765 645902 if you would like to know more.
01765 645902/645915

Spreading the Word...
We want to ensure that those who
need our services know about us.
Are you a member of a group or
organisation who we could come
and talk to? If so, please let us
know by calling 01765 645902
Julie speaking at a local U3A event

rrwb@harcvs.org.uk
Car Driving Service
Mal or Alison
01765 645907
transport@harcvs.org.uk
Community House,
Sharow View, Allhallowgate, Ripon, HG4 1LE
www.helpripon.org.uk
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