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Relay  

Get in touch: 

Harrogate: 01423 813096 

Ripon: 01765 645902 

help@hadca.org.uk 

www.helpharrogate.org.uk 

We’re Here to HELP 

with… 
 Shopping 

 Prescription pick ups 

 Practical support around 

the home 

 Accessing food supplies for 

those on a low income 

 Befriending 

 Information & guidance 

 Transport to Covid-19       

vaccinations and other       

essential health journeys  

In March last year, no-one could have foreseen 
what an impact Covid-19 would have on our lives. 
Throughout these past 12 months, our amazing 
volunteers have played a vital role in supporting 
our community. Whether it’s help with practical 
tasks or being a listening ear at the end of the 
phone, they have jointly given 1,000s of hours of 
their time to be ‘Here to HELP’. 
 
Thanks to their incredible efforts, in early January 
we notched up our 5,000th task and we’ve now 
assisted over 750 new individuals and families 
who have turned to us for support. We can’t thank 
our volunteers enough for the enthusiasm and 
commitment they have shown to our local     
community. 
 

With Covid-19 sadly continuing to cause          
disruption to our daily lives, our message is we’re 
very much here for you. If you find yourself not   
knowing who to turn to for assistance, we have 
extensive knowledge of the ever-changing     
landscape of Covid-19 support available. So even 
if we don’t provide the service you need          
ourselves, we can usually put you in touch with 
local partners who can assist you further.  

Transport update 
If you have no means of getting to 
your vaccination appointment or to 
other essential health appointments, 
we have a small team of volunteer 
drivers who can help. There are strict 
criteria around using our service    
including mask wearing and being 
able to access the back seat of a car.  
 
Our team will take you through the 
details when you request your    
journey. Please note we need at least 
48 hours’ notice for       journeys. 
In line with the easing of restrictions 
we are hoping to be able to offer 
transport to community and social 
activities later in the spring.  
 
If you are a wheelchair user needing 
to access transport, we may be able 
to put you in touch with other local 
transport options.   
 
For journeys from Harrogate and 
Knaresborough call 01423 
813090, transport@hadca.org.uk 
 
For journeys from Ripon and  
surrounding areas, call 01765 
645907, requests@hadca.org.uk  

We are ‘Here to HELP’ you 

mailto:transport@hadca.org.uk
mailto:requests@hadca.org.uk


HELPing hands 

Pedal power 
Our fab volunteer Hayley is on her way to 
raising £300 for HELP on her cycle ride with 
a difference. Hayley, who is blind, is cycling 
to the Holy Island of Lindisfarne and back 
virtually on her turbo trainer in her  
back garden in Harrogate! She’ll finish her 
challenge on 31 March. Search for ‘Hayley 
Day’ on Virgin Money Giving to donate.     
Allez Hayley! 

Heading North 
Pupils from St Joseph’s Catholic       

Primary School in Harrogate raised 

over £1,600 for our work on a virtual 

trek to the North Pole! The chilly    

challenge saw the pupils exceed their 

target of 4,048 miles needed to ‘reach’ 

the North Pole through a combination 

of walking, running, cycling and   

scootering throughout December. 

Thanks for your efforts! 

LOVE-ly donation 
Our befriending clients in 
Ripon were delighted to 
receive these Valentines 
goody bags along with their 
February edition of our ‘A 
Small HELPing’ magazine. 
Huge thanks to Swinton  
Estate for their donation of 
luxury toiletries and their  
ongoing support. 

Who couldn’t do with winning a cash prize when money’s 
tight for so many of us at the moment? Did you know we 
offer two fundraising schemes which give you the chance 
to win a cash prize AND raise vital funds for our work? 
 
Play The Local Lotto and choose HELP as your 
cause to receive 50p of every £1 number you 
buy! www.thelocallotto.co.uk 
 
Join our HELP 100+ Club for as little as £12 a 

year and be in with the chance of winning a cash 

prize every month! Call Lizzie and Anna for  

details on 01423 813090. 

You can now donate to HELP by texting from your mobile 

(see box below right). Easy and safe, it’s guaranteed to 

give you a warm glow for having made a difference! 

Vital volunteers 
Our incredible volunteers have given 1,000s of hours to 
support hundreds of people throughout the pandemic. But 
it’s the stories of friendships developed and smalls acts of 
kindness that show how much our volunteers go the extra 
mile. Nadine sums it up perfectly: “I've met some lovely 
people, some on an ad-hoc basis and others I've got to 
know better as I've shopped regularly for them. It's not  
really about the shopping though, it's about human contact; 
taking the time for a conversation and seeing how people 
are coping. That’s been the unexpected but heart-warming 
element; simply having a chat.” 

Volunteer Nicky at 

the Ripon vaccination 

centre 

Here to HELP           

volunteer Nadine 



HELP in the community 
Help at Home 
We are operating a 
waiting list for our practical support 
service but if you have an urgent 
odd job, please call the team on 
01423 813096 and we will try to fit 
you in. Please note, we cannot   
carry out plumbing or electrical 
work. 

Covid-19 scams 
There are unfortunately a few coronavirus scams in circulation. They usually come in the 
form of emails inviting you to share personal details and to make payments for a vaccine 
or Covid test. Here are some basic rules to help you avoid a scam: 
 

 The Covid vaccines are free and you should NEVER be asked to pay 
for it or to provide any personal information e.g. PIN, passports etc. 

 No one will ever turn up on your doorstep to administer it 
 Covid tests are free if you have symptoms.  
 

Remember: I f you think you have been a victim of fraud, you 
can    report it to Action Fraud on 0300 123 2040. 

Free IT support 
Are you struggling with technology? 
Do you need help setting up a piece 
of IT equipment? Or perhaps want to 
know more how to use technology to 
keep in touch with friends and    
family? Volunteers from AbilityNET 
can offer free support over the 
phone or remotely to assist older 
people and those with disabilities. 
Freephone 0800 048 7642 or email            
enquiries@abilitynet.org.uk 

Safe & Well Check 
North Yorkshire Fire & Rescue are    
urging people to book a ‘Safe and Well’ 
visit completely free of charge. Fire   
Service personnel will come to your 
home (Covid precautions in place). They 
will give you advice on fire safety in the 
home, actions you can take to reduce 
the risk of fire and discuss escape routes should fire occur. 
Call 01609 788545 to book your free home visit. 

Census 2021 
You should have received your  
letter about the first ever digital 
Census and how to complete it. 
But if you’re not online, or don’t 
feel confident filling in your     
census online, don’t worry!  
You can request to have a paper 
copy and fill it in as you have 
done in the past. Help to       
complete it is also available by 
phoning 0800 141 2021.  
You can complete the census  
before or after Census day on 
Sunday 21 March 2021 but you 
must complete it by law . Rest    
assured, all the census  
information is anonymous, but is 
really useful for 
small charities like 
ours to demonstrate 
why are services are 
so needed. 
www.census.gov.uk 

‘Ask for Ani’ 
Victims of domestic abuse can 
use the codeword ‘Ask for ANI’  
(Action Needed Immediately) 
at any pharmacy or supermarket 
to access help from the police or 
other support services. Under this 
government scheme, victims are 
taken to a safe space by a 
trained member of staff so they 
can report the abuse if they wish. 

North Yorkshire 
home library service 
This free service is still continuing 
during Covid-19. Volunteers  
deliver books, large print, audio-
books, CDs, DVDs and information 
to your doorstep once a fortnight. 

Items can be kept for as long as they are needed. 
There are no fines or overdue charges, and requests 
are free. Contact your local library, phone 01609 
538800 or email libraries@northyorks.gov.uk 

Citizens Advice has a new phone 
number 0808 2787900, which is free 
to ring even if you have no credit on 
your phone. They can also give advice 
on Settled Status for EU Citizens. 

mailto:enquiries@abilitynet.org.uk
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Volunteer spotlight 

Harrogate 
01423 813096 or  
01423 813090 
Community House             
46-50 East Parade          
Harrogate, HG1 5RR  
help@hadca.org.uk 
www.helpharrogate.org.uk 

Current hours: 
Monday to  

Friday 9am-4pm 

Ripon 
01765 645902 or 

01765 645907 
Ripon Community House            

Allhallowgate 
Ripon, HG4 1LE  

ripon@hadca.org.uk 
www.helpripon.org.uk 

Vaccination centre marshals 
Many of you will have attended the Covid-19 vaccination  
centres in Ripon and Harrogate by now. What you might not have 
realised is that our very own HELP volunteers make up some of 
the team behind those masks. Together with other Community 
Support Organisations from across the district, our volunteers 
have been playing their part in the smooth running of these     
vaccination centres. We have had a tremendous response for    
volunteer marshals with over 150 people signing up to take on a 
number of roles, including meeting and greeting and directing   
people to their vaccination pods. If you’re due back at the one of 
the centres soon, be sure to give them a wave! 

Why I volunteer... 
 
Andy joined the HELP team in early January 2021 
and has been helping people with transport and 
shopping. He explains what motivated him to sign 
up as a volunteer: 
 
“On the first day of the second lockdown I  
realised I couldn't continue working as a driving 
instructor. I decided to call round to HELP’s offices 
to see if they wanted any volunteers. The offices 
were closed, but I saw a lady trying to push one 
of their vans from behind the building. Having   
established that she did indeed work for HELP, 
and I wasn't assisting the theft of a vehicle, together we manoeuvred the broken down 
van out of the car park to let the second working van out. And so I'd completed my first 
task before I'd even signed up! 
 
“I've really enjoyed driving people around, either to the vaccination centre, the hospital 
or their doctors, or doing their shopping for them. I'm not a great shopper though and 
inevitably have to go back because I've bought the wrong items! 
 
“I've met some interesting people, who have all seemed extremely grateful for the work 
that HELP is doing for them. And what's been inspiring is the spirit that most have 
shown during these challenging times. Their smiles and cheery conversations have 
made volunteering a real privilege and pleasure.” 

If you need urgent help outside our office hours, please contact the NYCC Customer 
Service Centre on 01609 780780, 7 days a week between 8am – 5.30pm  


